Y Western Association
of Chamber Executives

E-Newsletter Award

Purpose:

This award recognizes excellence in Chamber e-newsletters, highlighting publications that

deliver timely, engaging, and professional communications to members. The award

celebrates e-newsletters that balance strong visual design, relevant content, and user-

friendly navigation while meeting legal requirements for digital distribution.

Eligibility:

o Applicant must be a Chamber of Commerce (or similar local/regional chamber
organization) within the W.A.C.E. membership region.

¢ Only e-newsletters distributed during 2025 are eligible for submission.

e Each Chamber may submit one e-newsletter issue for consideration.

e Submitted e-newsletters mustinclude proper identification of the Chamber,

physical address, and a visible opt-out/unsubscribe option.

Award Presentation:

e Presented atthe W.A.C.E. Annual Conference.

e Winning entries will be spotlighted in W.A.C.E. communications as best-practice

models.

Application Elements

Applicants should provide the following materials as part of their submission:

Component

Chamber
Information

E-Newsletter
Entry

Overview

Updated: 2025

Description

Chamber name, location, membership size, staff size, and contact
person.

A copy of the e-newsletter (PDF or link to archived version) published in
2025.

Brief description of the e-newsletter’s purpose, target audience,
frequency of distribution, and design/production process.



Component Description

Explanation of content selection process (e.g., balance of events, news,

Content S . .
advocacy, member highlights, etc.); approach to maintaining variety
Strategy
and relevance.
Designh & Notes on template/design approach, use of visuals, branding, and

Functionality functionality (e.g., links, responsive layout, accessibility).

Metrics & Available analytics such as open rates, click-through rates, subscriber
Engagement growth, or member feedback that demonstrate effectiveness.

. Unique or standout elements (interactive sections, videos,
Special Features . ) .
infographics, member spotlights, etc.).

. Confirmation that the e-newsletter includes Chamber identification,
Compliance ) )
address, and an opt-out/unsubscribe option.

Judging Criteria

Entries will be evaluated by a panel of communications and marketing professionals (or
W.A.C.E. members with expertise in digital content). Judges will assess based on the
following weighted criteria:

Criterion Weight What Judges Will Look For
Professional Look & 0% Visual appeal, branding consistency, readability, and overall
First Impression ° professionalism.

Variety of stories beyond event promotion; mix of advocacy,

Content Quality & " .
Bal 25% member recognition, community updates, and chamber
alance
initiatives; overall relevance to the audience.
Headlines & 15% Strong, engaging headlines; concise writing; scannable
Readability ° format; logical structure that allows a quick read.

L Appropriate length; clear use of links to “read more” or
Length & Navigation 15% ) o
access full stories; intuitive layout.



Criterion Weight What Judges Will Look For

Links & Interactivity 10%

Special Features &
. 5%
Innovation

Identification &
Legal Essentials

10%

Effective use of hyperlinks; functionality of embedded links;
use of interactive or multimedia elements if applicable.

Unique features, creative elements, or innovative
approaches that enhance the reader experience.

Clear Chamber identification, physical address, and opt-
out/unsubscribe option (compliance with CAN-SPAM or
related guidelines).



